
   MINUTES OF THE REGULAR MEETING OF THE RURAL RETREAT TOWN 

COUNCIL HELD IN THE COUNCIL CHAMBERS ON 

TUESDAY, NOVEMBER 24, 2020 - 7:00 P.M. 

 

 

Mayor and Council Members Present: Timothy Litz, Mayor; Dale Yontz, Vice-Mayor; 

James N. Lloyd; James P. “Sean” Viars; Geary 

Jonas; Michael Duncan; Peggy Hash 

     

Council Members Absent:        None 

  

Administration Present:             Jason Childers, Town Manager 

Monica H. Patton, Clerk/Treasurer 

                           Derek Breedlove, Police Chief 

 

Administration Absent:   None      

 

Others Present: Amy McBride, Priscilla Hall, Mary Nichols, Frank 

Akers, Via Zoom:  Emily Viers   
 

All council members and administration were present via Zoom virtual meeting.   Council 

Chambers were open, and a laptop connected to the meeting was available for citizens to listen 

or speak during citizen’s time. 

 

DETERMINATION OF A QUORUM 

 

Mayor Litz called the meeting to order and determined a quorum was present. 

 

INVOCATION  

 

The invocation was given by Councilmember Jonas. 

 

PLEDGE OF ALLEGIANCE 

 

The Pledge of Allegiance was led by Mayor Litz. 

 

Special Presentation – Robinson, Farmer, Cox Associates FY2019-20 Audit Report – Emily 

Viers, CPA was present to give Council a presentation for the FY 2019-20 audit.  Ms. Viers 

thanked the town administration for allowing her to work on the audit this year.   An audit 

presentation for the year ended June 30, 2020 was provided for each council member.  Ms. Viers 

stated that the Auditors’ opinion is unmodified, which means the financial statements presented 

are materially correct as presented.  Ms. Viers explained that the general fund growth rate is 

shown.  The property tax growth rate increase is due to a taxpayer that paid a significant amount 

in delinquent taxes.   Ms. Viers stated that the financial statements indicate that the town has a 

healthy reserve balance, which is good due to the uncertainly of economic conditions.  The 

effects of the pandemic may not be felt by local governments until next year.  The town will 

hopefully be well positioned to weather any negative impacts.  Ms. Viers explained that most of 

the town’s general fund revenues come from other local and property taxes.  Most of the 

expenditures are in general government administration and public safety.  Ms. Viers stated that in 
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the enterprise funds the revenue increase is due to the increase in water and wastewater rates.  

Therefore, there was an operating income instead of the loss over the past couple years.  Ms. 

Viers stated that during the year the town received $40,000 from Mt. Rogers Planning District 

Commission for projects, and another $20,000 will be used for a sewer lining project in 2021.  

Ms. Viers stated that the Communication with Those Charged with Governance that is attached 

to the presentation document does not indicate anything out of the ordinary for a small town.   

Ms. Viers stated that she would like to commend management and staff especially since a new 

team was onsite this year at the last minute.  She added that usually there is a management 

comment letter that indicates any concerns or issues, but there were no concerns or issues 

present. 

 

APPROVAL OF MINUTES 

 

A motion was made by Councilmember Hash and seconded by Vice-Mayor Yontz to approve the 

minutes of the November 10, 2020 meeting.  There being no discussion, the motion passed by a 

vote of six (6) for:  Jonas, Yontz, Lloyd, Viars, Duncan, Hash; zero (0) against. 

 

CITIZEN’S TIME 

 

Mayor Litz stated that all questions should be asked during citizens’ time.  If citizens have 

questions throughout the meeting they should be written down and given to Town Manager 

Childers.   

 

Pricilla Hall was present on behalf of the Lions Club.  Mrs. Hall stated that in 2021 the Lions 

Club will be 80 years old.  Hopefully, in the Spring they will be able to have a celebration.   Ms. 

Hall stated that the Lions Club needs a place to meet from time to time.  She added that she 

would like to invite everyone to become members of the Lions Club. Most of the club’s 

members are aging and they need younger members.  Town Manager Childers asked Mrs. Hall if 

the raffle being cancelled had an impact on the finances of the club.   Town Manager Childers 

stated that the town plans on going forward with the wishing well project when the Downtown 

Revitalization Project is underway.  Proceeds will go to the Lions Club.    

 

Mary Nichols provided a letter to Council to share information about the Rural Retreat Lions 

Club.   Town Manager Childers read the letter in its entirety.   Ms. Nichols encouraged anyone 

interested to join the club to work together, minimize our differences and promote our 

community. 

 

Frank Akers addressed Council with concerns about the truck traffic to the old Donkenny 

building on Mt. View Avenue.  Mr. Akers stated when the water company project at the old 

Donkenny building on Mt. View Avenue opens the traffic will increase.  Councilmember Jonas 

stated that truck drivers should not have any problems making the turn at the Keyes property.  

Town Manager Childers stated that he thinks the situation should be investigated.   

 

CORRESPONDENCE 

 

 None 

 

POLICE REPORT  
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Chief Breedlove reported that he made one arrest this month.  He added that he looked into the 

parking problems that were reported on Richmond Avenue, and the issue has been taken care of. 

 

UNFINISHED BUSINESS    

 

DOWNTOWN REVITILIZATION – None 

 

  

NEW BUSINESS  

 

DISPENSING OF THE DECEMBER 22, 2020 MEETING - A motion was made by Vice-Mayor 

Yontz and seconded by Councilmember Jonas to dispense the December 22nd meeting.  There 

being no further discussion the motion passed by a vote of six (6) for:  Yontz, Jonas, Duncan, 

Lloyd, Hash, Duncan; zero (0) against. 

 

CHRISTMAS PARADE – Town Manager Childers stated that since Governor Northam recently 

announced to limit gatherings to ten (10) people or less that council should readdress having a 

Christmas parade in December.  A motion was made by Councilmember Jonas and seconded by 

Councilmember Hash to cancel the 2020 Christmas parade on December 6th.  Vice-Mayor Yontz 

stated that he spoke with one of the legislative aides.  The issue is not with the Governor’s order 

but the fact that the town could be liable if someone would get sick.  Councilmember Viars 

stated that the town leaders should be a good example of what citizens should do.  

Councilmember Jonas sated that he does not like the idea of cancelling the parade, but it is 

necessary to protect the health of the community.   The motion passed by a vote of five (5) for:  

Jonas, Yontz, Viars, Duncan, Hash; one (1) against:   Lloyd. 

 

RESOLUTION – VDOT LAND USE PERMIT– Town Manager Childers explained that Musser 

Lumber plans to expand their operations and install 1,600 feet of water line on the VDOT right 

of way.  Town Manager Childers stated that if the town takes ownership of the line and 

maintains it, then the service area for water usage can be expanded beyond the newly installed 

lines.  Town Manager Childers read the resolution in its entirety.  A motion was made by 

Councilmember Jonas and seconded by Vice-Mayor Yontz to adopt the Land Use Resolution. 

Councilmember Viars asked how much water use is projected.  Town Manager Childers stated 

that two fire hydrants will be installed.  Town Manager Childers stated that water lines can be 

extended beyond Musser Lumber and the town will get service area in the future.  He stated that 

it is not a huge amount of water usage.  Mayor Litz stated that the town does not have to make an 

outlay to obtain new water customers.    The motion passed by a vote of five (5) for:  Yontz, 

Jonas, Lloyd, Hash, Duncan; zero (0) against; one (1) abstain:  Viars. 

 

COMMITTEE REPORTS 

 

RURAL RETREAT VOL EMERGENCY SERVICE –Councilmember Duncan stated that 

Rescue Squad Co-Captain, Sally Bass was moved from ICU this morning due to COVID-19 and 

Pneumonia.   Councilmember Duncan stated that the meeting with the billing company took 

place.  After the holidays they plan to check on the codes that are used for billing.  The Rescue 

Squad only had 26 calls for the month of October.  He added that when the Rescue Squad gets 

called out to the interstate, they do not bill for the call out.  Councilmember Duncan stated that 

they are currently checking on billing the automobile insurance carrier for this type of call.  
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Town Manager Childers stated that he has reached out to an insurance agent regarding the 

claims.  He thinks that these calls can be billed to the automobile insurance companies.  Town 

Manager Childers stated that he will speak with the underwriter and get a definite answer.   

Town Manager Childers stated that the Fire Department is currently billing insurance companies 

for these calls.  Town Manager Childers stated that the Rescue Squad should be billing as well.  

Councilmember Duncan stated that on November 30th there will be a digital upgrade to the radio 

system.  Councilmember Jonas stated that the Rescue Squad and the Fire Department should 

send separate bills for the service.  Town Manager Childers stated that the claims adjuster will 

require two separate invoices from the Fire Department and the Rescue Squad.  Councilmember 

Hash stated that if the Rescue Squad does not pick up a patient then they should not be billing.  

Mayor Litz stated that if the Rescue Squad is dispatched then they should be able to bill for the 

service.  Councilmember Viars asked if the other Rescue Squads in the county are billing for 

calls to the interstate.  Town Manager Childers stated that Board of Supervisor member, Brian 

Vaught stated that none of the other Rescue Squads in the county are billing insurance 

companies.  Councilmember Viars stated that we could talk to the 911 coordinator and the Board 

of Supervisors since this is a County wide issue.  The Rescue Squad and Fire Department are 

being dispatched by the county dispatchers, then we should be getting paid.  Councilmember 

Duncan stated that the problem is that we do not know who to bill.  Councilmember Viars stated 

that if all county entities stick together then we should be able to get someplace.  Town Manager 

Childers stated that he will have an answer by the next meeting regarding the auto insurance 

billing. 

 

Town Manager Childers stated that he reached out to Wythe County Community Hospital 

(WCCH) and spoke with Ms. Anderson.  Town Manager Childers stated that she suggested a 

meeting with the Rescue Squad, and the town to discuss the issues regarding insurance, and 

coding.   Town Manager Childers stated that after he gets and answer from WCCH he will reach 

out to Smyth County Community Hospital (SCCH).   

 

FINANCE & APPROPRIATIONS – None 

 

PERSONNEL, ORDINANCES & LEGAL MATTERS – Town Manager Childers stated that he 

sent an email regarding new filings in the lawsuit that is ongoing. 

 

PUBLIC UTILITIES - None 

 

HERITAGE DAYS FESTIVAL – Vice-Mayor Yontz asked about the status of the stage 

expansion.  Town Manager Childers stated that he spoke with Brian Reed and as long as the 

town has shown due diligence then we should not have to follow procurement.  Councilmember 

Viars stated that he agrees, but that we should update the purchasing policy to reflect this change.  

Town Manager Childers stated that he will update the policy.  Town Manager Childers stated 

that a public hearing is not necessary because an ordinance is not being changed.  

Councilmember Viars stated that the policy should be changed to reflect the changes.  

 

 

TOWN MANAGER’S REPORT 

 

Town Manager Childers stated that the sidewalk pre bid meeting was held last week for the next 

phase of the Sidewalk project on Parsonage Avenue and West Baumgardner Avenue.  The 
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quotes are due in early December, and the contract will be awarded so the project can get 

underway.  

 

Vice-Mayor Yontz asked about upgrading the internet at the town office with the existing fiber 

optic cable that is already there.  Town Manager Childers stated that he has received a quote 

from Shentel, and the upgrade will increase the cost by $560 per month.  Vice-Mayor Yontz 

stated that it will be fiber optic, and the security features will be much better.  Treasurer Patton 

stated that the Shentel representative stated that the security would be much better.  Town 

Manager Childers stated that he will get a quote from CenturyLink for a comparison.  Vice-

Mayor Yontz stated that he does not think CenturyLink has fiber available.  A motion was made 

by Vice-mayor Yontz and seconded by Councilmember Viars to look at amending the budget for 

an internet upgrade and invite Jeff Gordon with Shentel to a meeting to answer any questions.  

Councilmember Viars stated that we should look into a grant from Mt. Rogers for the upgrade.  

Town Manager Childers stated that CARES act funds will pay for the upgrade.  He added that 

the pandemic will eventually end then the town will be required to budget $560 per month for 

internet service.  Vice Mayor Yontz stated that he will volunteer to help negotiate with Shentel.  

The motion passed by a vote of six (6) for:  Yontz, Jonas, Lloyd, Viars, Hash, Duncan; zero (0) 

against. 

 

Mayor Litz stated that the water accountability rate is 25%, which is lower than it has been in 

years.  Councilmember Viars stated that he would like to commend Town Manager Childers and 

the staff for their hard work getting the water accountability rate lower. 

 

TREASURER’S REPORT 

The invoices for November 24, 2020 were read and approved. 

 

 

ADJOURNMENT – There being no additional business to discuss, the meeting was adjourned 

upon a motion by Councilmember Jonas.   The motion was duly seconded and approved.   

 

 

 

 

                              

Mayor       Clerk 


